NOT PROTECTIVELY MARKED – Revised Police Operational Advice and Security Industry Requirements for Response to Security Systems (FEB 2026)

APPENDIX A (February 2026)

VARIATIONS FORCE SERVICE STANDARD



(Insert force logo, force name and headquarters address)

The Security Systems Requirements have been adopted by the (force name) Constabulary/Police.  The following variations permitted under the terms of this document apply in this police area.

Mandatory:

1. [bookmark: _Hlk128750755]Service standard level agreement for:
i. Process time for URN administration 
ii. Process time for Appendix C checks

NB: (Name of force) will use reasonable endeavours to meet the service levels but does not guarantee that the service will be provided within the time scales.

2. The (Name of force) Constabulary/Police Service Standard is to aim to attend Type A alarms in urban areas within (?) minutes and rural areas within (?) minutes. Commercial premises in these areas may be required to have an audible sounder delay on remote signalling systems. In all other areas an instant sounder is permitted. In exceptional circumstances companies may apply in writing for exemption to the delay requirement according to individual risks.

3. Alarm activations from compliant security systems must be passed to our control room using ECHO or, if not available, the ex-directory telephone line, the number for which will be disclosed upon receipt of a signed agreement (APPENDIX B).

The Unique Reference Number (URN) remains the property of (force name) Constabulary/Police and must be quoted in all correspondence. 

Delete as appropriate:
(a) The URN is not transferable to other locations or alarm companies unless the alarm company which made the original application is subsequently acquired/taken over by another compliant installer.
(b) The URN is only transferable to other locations or alarm companies by submission of the relevant permissions (APPENDIX F and APPENDIX G).

In the interests of maintaining security of records, all enquiries concerning individual security systems must be made in writing or electronic means. Telephone enquiries regarding systems or particular alarm activations will not be accepted.

The NPCC Security Systems Requirements are available at: www.policesecuritysystems.com


 

